Docket 08-10-03

Exhibit CLP/UI 1

Attachment 1, Revised (12/23/08)
2009 C&LM Plan Public Input with ECMB Recommendations

Name: Bryan Garcia

Organization:  Earth Markets

Method/ Date of Contact: E-mail of July 2, 2008

Request: Earth Markets was founded to advance solutions to global warming in Connecticut’s communities by providing households with innovative, measurable, and cost-effective solutions to global warming through the use of clean and efficient energy.  Through the Class III RPS there is an opportunity to reduce electricity usage beyond that which the award-winning CEEF is already doing (see Exhibit 6) – providing essentially an opportunity to double our state’s energy savings per year  To support the continued growth and development of the Class III RPS market in Connecticut, Earth Markets respectfully requests that the CEEF make additional information publicly available regarding the registration, sale, and revenues from Class III Renewable Energy Certificates (REC’s) created by the ratepayer supported programs of the CEEF. Specifically, Earthmarkets requests the following information be provided as it relates to ratepayer supported incentive programs by the CEEF that generate Class III REC’s that are registered on the NEPOOL GIS and sold into the Class III RPS market.

1. Announcements to Sell Class III REC’s from CEEF Programs 
2. Energy Savings from Energy-Efficiency Programs and Class III REC’s Registered 
3. Class III REC’s Registered, Sold, and Revenue Generated 
4. Estimated Class III REC’s by Program Over the Useful Life of the Measures 
5. Monitoring and Verification 
See Earth Markets at http://www.box.net/shared/w3vtw4racg for details.

Companies’ Position: The Companies will work to ensure that the additional requested information is made public to provide all interested parties with needed information.  The Companies presently file quarterly reports on Class III REC sales in accordance with Docket 05-07-19.  The Companies note that some information may be proprietary or confidential, but will do their best to provide all documents and information pertaining to the request. 

ECMB Recommendation: The ECMB recommends that the Companies make publicly available the requested additional information regarding the registration, sale, and revenues from Class III Renewable Energy Certificates (REC’s) created by the ratepayer supported programs of the CEEF.  Some of this information is already available in documents in Docket No. 05-07-19.  However, it would be helpful to provide a complete summary of the requested information in C&LM documents, such as in the annual Plan or in the quarterly reports (to the extent C&LM funding sources are summarized).
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Name: Mitzi Bowman, Dr. Tony Domiski

Organization:  Don't Waste Connecticut, Dwellgreen

Method/ Date of Contact: E-mail of July 2, 2008

Request: Request that efficiency funds be made available to community-based organization in order to nurture more public awareness and taking action at the local level.  Also support use of the funds to promote mass transportation. 
Companies’ Position: During the public comment input session, the Companies and ECMB heard from a large number of community organizations, non-profits and renewable energy task forces regarding the need for the Fund to support more general education and outreach through local community organizations and clean energy task forces.  As a direct result of input from the public comment input session, the Companies are proposing a new Community Initiative pilot for 2009.  This pilot program would provide support to local groups and organizations promoting energy efficiency and clean, renewable energy. This support could come in a variety of forms, such as educational materials, marketing support, technical assistance, analytical tools and other assistance in advancing the public awareness and advancement of energy efficiency. 

ECMB Recommendation: The ECMB agrees with the Companies’ position.  The Board was impressed by the number of community-based and other non-profit groups that participated in the public input session and by their desire to have a meaningful impact on energy efficiency, clean energy use, and carbon mitigation.  The ECMB supports the proposed Community Initiative pilot for 2009 and looks forward to working with all interested stakeholders to determine how best the CEEF can leverage and support community-based efforts.
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Name: Andy Bauer

Organization:  Chair, Portland Clean Energy Task Force

Method/ Date of Contact: E-mail of July 6, 2008.

Request: 

· “Go With What Works” to raise awareness; grassroots outreach is the most effective.

· Copy the success of the 20% by 2010 clean energy campaign.  Create a sister plan for energy efficiency: using the experience of CT Clean Energy Fund as a guide. 

· Use local Clean Energy Task Forces to carry the message of energy efficiency.  

· Create a free Compact Fluorescent Light bulb trade-in program for homeowners, especially low income residents. 

· Rebate ENERGY STAR appliances down to the price models with poorer efficiencies.  

· Create incentives for geothermal heat pumps and solar hot water technology. 

· Provide funding and technical support for “green jobs” programs as soon as possible. 

· Eliminate the $300 co-pay for Home Energy Solution, for those with oil heat. 

Companies’ Position: During the public comment input session, the Companies and ECMB heard from a large number of community organizations, non-profits and renewable energy task forces regarding the need for the Fund to support more general education and outreach through local community organizations and clean energy task forces.  As a direct result of input from the public comment input session, the Companies are proposing a new Community Initiative pilot for 2009.  This pilot program would provide support to local groups and organizations promoting energy efficiency and clean, renewable energy.  This support could come in a variety of forms, such as educational materials, marketing support, technical assistance, analytical tools and other assistance in advancing the public awareness and advancement of energy efficiency.
ECMB Recommendation: The ECMB agrees with the Companies’ position.  The Board was impressed by the number of community-based and other non-profit groups that participated in the public input session and by their desire to have a meaningful impact on energy efficiency, clean energy use, and carbon mitigation.  The ECMB supports the proposed Community Initiative pilot for 2009 and looks forward to working with all interested stakeholders to determine how best the CEEF can leverage and support community-based efforts.

Regarding ENERGY STAR appliances, the market shares for these products are now high enough that on-going CEEF support in the form of financial incentives (rebates) is no longer warranted for most labeled appliances, though short-term promotions may be pursued for select appliance categories.


The ECMB understands the potential barrier to participation in the Home Energy Solutions program that the current $300 co-pay represents to those with oil (and other non-regulated fuel) heat.  The ECMB is working with both the Office of Policy and Management and the Fuel Oil Conservation Board to address this issue.  Recently the ECMB and the Companies proposed a $75 co-pay for all homes (including those heated with fuel oil), coordinating with the OPM energy audit program.  The $75 co-pay was approved by the DPUC and has been implemented.
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Name: Marianne Horn, Co-Chair

Organization:  Broomfield Conservation, Energy & Environment Committee (CEEC)

Method/ Date of Contact: E-mail of July 7, 2008

Request: The CEEC would welcome the creation of a community-based program to provide much needed funding, expertise and assistance to support CEEC’s efforts to make Bloomfield more energy efficient.
Companies’ Position: During the public comment input session, the Companies and ECMB heard from a large number of community organizations, non-profits and renewable energy task forces regarding the need for the Fund to support more general education and outreach through local community organizations and clean energy task forces.  As a direct result of input from the public comment input session, the Companies are proposing a new Community Initiative pilot for 2009.  This pilot program would provide support to local groups and organizations promoting energy efficiency and clean, renewable energy.  This support could come in a variety of forms, such as educational materials, marketing support, technical assistance, analytical tools and other assistance in advancing the public awareness and advancement of energy efficiency.
ECMB Recommendation: The ECMB agrees with the Companies’ position.  The Board was impressed by the number of community-based and other non-profit groups that participated in the public input session and by their desire to have a meaningful impact on energy efficiency, clean energy use, and carbon mitigation.  The ECMB supports the proposed Community Initiative pilot for 2009 and looks forward to working with all interested stakeholders to determine how best the CEEF can leverage and support community-based efforts.
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Name: David Cooper

Organization:  Gateway Community College (Corporate & Continuing Education)

Method/ Date of Contact: E-mail of July 7, 2008

Request: 

I am writing to express strong support for the efficiency activities of local clean energy task forces and other non-profit and community-based groups that are working to help people become more energy efficient, support energy efficiency in schools, mobilize communities to participate in the development of local climate action plans, and generate interest among activists to launch careers in the energy field.

With respect to specific project or program "charettes," community groups can work with professional architects, engineers, and planners to canvass local populations to design local sustainable energy plans that express the sensibilities of the community where there are choices

Please support the activities of local community groups to insure that the quietest voices among us will be heard and to mobilize neighborhoods to support energy conservation and energy efficiency in local projects and planning activities. 

Companies’ Position: During the public comment input session, the Companies and ECMB heard from a large number of community organizations, non-profits and renewable energy task forces regarding the need for the Fund to support more general education and outreach through local community organizations and clean energy task forces.  As a direct result of input from the public comment input session, the Companies are proposing a new Community Initiative pilot for 2009.  This pilot program would provide support to local groups and organizations promoting energy efficiency and clean, renewable energy.  This support could come in a variety of forms, such as educational materials, marketing support, technical assistance, analytical tools and other assistance in advancing the public awareness and advancement of energy efficiency.
ECMB Recommendation: The ECMB agrees with the Companies’ position.  The Board was impressed by the number of community-based and other non-profit groups that participated in the public input session and by their desire to have a meaningful impact on energy efficiency, clean energy use, and carbon mitigation.  The ECMB supports the proposed Community Initiative pilot for 2009 and looks forward to working with all interested stakeholders to determine how best the CEEF can leverage and support community-based efforts.
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Name: Natalie Lovett

Organization: Northeast Energy Efficiency Partnerships (NEEP)

Method/ Date of Contact: E-mail of July 7, 2008

Request: 

Residential Programs

Consumer Products
NEEP recommends that several additions be made to the current programs: 

embrace new opportunities in the areas of solid state lighting (SSL)

Promote the upcoming “TopTen” consumer-oriented online search tool for efficient appliances (See: http://www.topten.info/) 

Revisit an appliances program strategy that embraces consumer electronics televisions, cable/satellite set top boxes, computers, and monitors.  

Residential New Construction

Integrate whole house programs to be combined within the regional High Efficiency Home Solutions Initiative. 

Build awareness for the Quality Installation Standard for central air conditioning and heating as being developed jointly through the Air Conditioning Contractors of America (ACCA), the American National Standards Institute (ANSI) and ENERGY STAR. 

Home Energy Solutions

Implement the Home Performance with ENERGY STAR Program, through collaboration with NEEP's High Efficiency Home Solutions Initiative and EPA. 

Participate in the regional development of Negotiated Cooperative Promotions with manufacturers and distributors for the promotion of high efficiency HVAC equipment and quality installation practices. 

Add ENERGY STAR qualified water heaters to the program promotions for 2009.

Commercial and Industrial Programs

New Construction/Energy Conscious Blueprint

Participate in regional efforts to promote upstream coordination in the areas of lighting, air conditioning and condensing rooftop gas heat technology.

Rapidly shift strategies from lighting power density (LPD) to overall performance-based strategies in the 2009 plan and identify new metrics for evaluation.

Retrofit/Energy Opportunities

Become involved in developing regional strategies for the ramping up of commercial and industrial (C&I) retrofit programs in terms of their “reach,” comprehensiveness and sector targeting.  

Anticipate the evolution of the lighting power density (LPD) strategies to a performance-based model with respect to lighting.  

NEEP would like to see Connecticut actively involved in the development of regional strategies for the ramping up of C&I retrofit programs.

Retrofit/O&M Services

The O&M strategy should be extended to the whole building retrofit programs, such as the Energy Opportunities program for consistency and comprehensiveness. 

Retrofit/Small Business Energy Advantage

NEEP commends the utilities for their Small Business Energy Advantage program successes. 

Additional Programs

Synergies between Natural Gas and Electric Programs

NEEP commends Connecticut for its leadership in integrating gas and electric programs. 

Education Programs (Museum Partnerships/SmartLiving Center/eesmarts)

NEEP commends Connecticut for maintaining funding for this type of general awareness, education and outreach. 

Low-Income Programs

NEEP sees a relationship between the Home Energy Solutions and low-income programs in that they are both emerging as whole house retrofit efforts.  NEEP would like participation in its High Efficiency Home Solutions.

Out-of-State Designers Understanding the ASHRAE90.1-2004 PLUS 30%

Connecticut should support a strategy for a regional training and messaging/outreach system for the implementation of the DOE Commercial Lighting Solutions program and ASHRAE 90.1-2004 PLUS 30% advanced building design program

Integration with Other Dockets


The 2008 C&LM Plan notes the ECMB recommends the DPUC create an integrated filing for EIA, portfolio plan, demand resource filings, as well as FCM  and Class III RECs.  NEEP believes that this coordination needs to be initiated and sustained indefinitely. 

Program Savings Documentation (PSD)

The Connecticut Program Savings Documentation (PSD) can serve as a useful tool to advance FCM efforts.  NEEP hopes Connecticut evaluation budgets will support the Northeast Regional Evaluation, Measurement and Verification (EM&V) for advancing such consistency. 

Integration with Public Act 07-242

On the Integrated Resource Planning (IRP) and least cost procurement mandates in PA 07-242, it would be helpful to stakeholders to have a concise roadmap/diagrammatic presentation showing how this process will inter-relate with the C&LM planning process and might affect the current programming.

Mandated Air Conditioner Rebates

The legislatively specified air conditioner rebate has imposed detrimental barriers for the promotion of high efficiency air conditioning units.  NEEP recommends the ECMB encourage the legislature to delete this legislation.

Re-opening of the 2008 Planning Docket

Although that proceeding is occurring separately from 2009 C&LM Planning process, it has direct implications for how the 2009 C&LM Plan will be developed.

· Eliminating funding for non-electric savings in all programs except Low Income: Connecticut should utilize the TRC test rather than focusing on savings solely from the “funding fuel.”  The TRC test will demonstrate effectiveness of these non-electric efficiency programs where the Utility Cost test is unable to do so.
· Reduce funding for non-electric Low Income program:  The reduction of funding for non-electric Low Income programs would hurt the effectiveness of the Weatherization Assistance Programs and the abilities of these programs to be comprehensive in nature. 

· Providing joint programs by combining gas, oil and electric funds to lower administrative costs:  This suggestion merits strong consideration into the future.  Although it is unclear how this model would work in Connecticut.
· Reducing incentive levels where appropriate:  As building energy codes and appliance efficiency standards raise savings baselines, program incentives will also need to be raised.  This also will lower both benefit/cost ratios and net benefits.  Failing to recognize the need to adjust program incentives will ultimately lead to both programs/policies failing to reach maximum levels of effectiveness. 
· Adding new emphasis on market transformation by changing building codes or appliance efficiency standards:  Ratepayer funded programs need to work in concert with policies governing building energy codes and appliance efficiency standards.  With this goes the need for the C&LM programs to go broader and deeper – at greater expense.  It is more effective for utilities to engage in programs that promote “beyond code” energy savings in high performance buildings than to engage in education or outreach for building to the minimum energy code.  Allowing utilities to expend research and evaluation dollars on analysis of new appliance efficiency standards, and with appropriate incentives creates a beneficial framework for ratepayer-funded programs.  These activities should only be pursued if these relationships are accounted for and appropriate funding and incentive structures exist. 
· Adding more emphasis on loan programs and performance-based contracting: Loan programs and performance based contracting have a place in the toolbox of energy efficiency offerings, but require clear regulatory direction, understanding of the interrelation with other ratepayer-funded programs and adequate resources are afforded utilities. 

· Increasing effort on peak demand savings:  Programs already include appropriate levels of rewards and incentives for addressing kilowatt savings.  Thus, focus on demand savings is appropriate, though increased incentives may not be. 
Companies’ Position:  The Companies have regularly participated and contributed to NEEP regional initiatives.  Many of the recommendations presented by NEEP have been incorporated into the 2009 C&LM Plan.  Other areas mentioned will be reviewed by the Companies and the ECMB and considered as budget dollars allow. 

ECMB Recommendation: The ECMB supports NEEP’s and the Companies’ continued involvement in most of the initiatives and activities highlighted in NEEP’s comments.  Many of NEEP’s suggestions have been included in the 2009 Plans, as noted in the Companies’ response, are expressly addressed in the Procurement Plan and related ECMB comments, or are under active consideration by the ECMB.  For example, the ECMB and the Companies are actively working on financing or customer repayment approaches for HES.
In addition, the ECMB would like to further acknowledge the need for an increased emphasis on regional coordination, especially in light of the State’s policy to acquire all cost-effective energy efficiency as called for in Public Act-07-242.  The ECMB recognizes that the aggressive goals called for by the Act, and the accompanying high performance program designs/market transformation strategies proposed by the 2009 Plan, the Procurement Plan and the ECMB’s vision statements for the C&LM programs, require more effective efforts to leverage C&LM Programs’ impacts and cost-effectiveness through regional coordination.  The ECMB intends to make this effort an increasing priority for 2009 and beyond, and will work with the Companies, NEEP and other regional initiatives accordingly.
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Name: Stephen W. Wells, PE, CEM

Organization:  Connecticut Trane

Method/ Date of Contact: E-mail of July 7, 2008

Request: 

Shutting down of C&I programs will cause them to lose momentum.
Comprehensive projects take from 6 months to over a year to develop.
2009 results will be negatively affected.
C&I customers will be leery to commit in the future.
Companies’ Position: The Companies recognize and appreciate the long lead times that are needed for vendors to install large, comprehensive projects.  For clarification purposes, the commercial and industrial (“C&I”) programs have not been shut down, the Companies are still reviewing projects for the 2009 program year.  Also, our energy experts are providing guidance and technical support for other projects that are in early development. 
The Companies are committed to delivering cost-effective Fund programs to their C&I customers within the program budget levels approved by the DPUC.
ECMB Recommendation:  The ECMB places a high priority on the promotion of comprehensive energy efficiency projects and understands and agrees with the commentator’s concerns; therefore, it has been working to ensure sustained and adequate funding of the C&LM programs for 2009 and beyond.  At this point, however, funding for new projects in 2009 will be very constrained in the CL&P territory due to impact of very high market demand during late 2007 and 2008 and the uncertain availability of additional funding.  Although the C&I programs will be open in 2009, as noted by the Companies, and adjustments to incentives/financing have been made in response to current energy economic conditions, the ECMB is uncertain if adequate funding will be available to meet all of the market demand for comprehensive projects in 2009.  The ECMB will continue its efforts to ensure adequate funding to meet market demand through available funding sources, program design enhancements, and external financing.
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Name: Heidi Golden

Organization:  Sustainable West Hartford

Method/ Date of Contact: E-mail of July 8, 2008

Request: 

I strongly suggest that more support be granted by the Energy Efficiency Fund for local, community based initiatives.  One such example is a project to organize a town-wide energy reduction competition between the 16 schools in our town.  

The Energy Efficiency Fund could encourage communities to create their own programs and help educate a broad range of participants.  The greater impact we can achieve at the grass roots level, the great the demand for energy efficient products and services; cost effective options; and changes in public policy will be.  


Companies’ Position: During the public comment input session, the Companies and ECMB heard from a large number of community organizations, non-profits and renewable energy task forces regarding the need for the Fund to support more general education and outreach through local community organizations and clean energy task forces.  As a direct result of input from the public comment input session, the Companies are proposing a new Community Initiative pilot for 2009.  This pilot program would provide support to local groups and organizations promoting energy efficiency and clean, renewable energy.  This support could come in a variety of forms, such as educational materials, marketing support, technical assistance, analytical tools and other assistance in advancing the public awareness and advancement of energy efficiency.
ECMB Recommendation: The ECMB agrees with the Companies’ position.  The Board was impressed by the number of community-based and other non-profit groups that participated in the public input session and by their desire to have a meaningful impact on energy efficiency, clean energy use, and carbon mitigation.  The ECMB supports the proposed Community Initiative pilot for 2009 and looks forward to working with all interested stakeholders to determine how best the CEEF can leverage and support community-based efforts.
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Name: Virginia Walton

Organization: Town of Mansfield Clean Energy Team (staff)

Method/ Date of Contact: E-mail of July 7, 2008

Request: 

They are not pleased that the audit co-pay is so high for oil/propane users but they believe that home energy audits, where efficiency changes are made during the audit, are an excellent value. 

Because of the co-pay, they would like to offer inexpensive audits through their building department and possibly by the task force. 

Efficiency funds should used to offer no-cost/ low-cost audit training for building inspectors, non-profit groups and task forces.
Provide discounts on auditing equipment, such as infrared detectors, blowers or modeling software that would be used for the audits. 

Residents have come to them looking for guidance but they have found a void that CEEF could help by: 1) allocations to offer training on residential energy-efficient systems modeling (along the same lines as LEED); and 2) as part of the state licensing process, establish training for tradesmen in energy efficient systems that are applicable to their trade e.g., funds used to establish the training for plumbers to install solar hot water and/or demand water heater. 
Since efficiency and renewable energy go hand-in-hand, where possible, CEEF should partner with the CCEF.

In summary, they advocate Energy Efficiency Fund monies be used for community-based energy audit training and training programs that expand the pool of tradesmen knowledgeable in energy efficient systems.

Companies’ Position:  In response to the request regarding Home Energy Solutions co-pays for oil heating customers, the Companies hope to begin working with the Fuel Oil Conservation Board to coordinate and implement programs to cost-effectively meet the needs of fuel oil heating customers.  The Companies have also approached the Connecticut Office of Policy and Management (OPM) regarding funding assistance for oil heating customers who desire to participate in the HES program.  

The Companies do provide training programs and seminars to town building officials, local contractors, electricians, architects and engineers.  The Companies will work to include training seminars in 2009 that address the needs of these audiences. 

During the public comment input session, the Companies and ECMB heard from a large number of community organizations, non-profits and renewable energy task forces regarding the need for the Fund to support more general education and outreach through local community organizations and clean energy task forces.  As a direct result of input from the public comment input session, the Companies are proposing a new Community Initiative pilot for 2009.  This pilot program would provide support to local groups and organizations promoting energy efficiency and clean, renewable energy.  This support could come in a variety of forms, such as educational materials, marketing support, technical assistance, analytical tools and other assistance in advancing the public awareness and advancement of energy efficiency.
ECMB Recommendation: The ECMB agrees with the Companies’ position.  The Board was impressed by the number of community-based and other non-profit groups that participated in the public input session and by their desire to have a meaningful impact on energy efficiency, clean energy use, and carbon mitigation.  The ECMB supports the proposed Community Initiative pilot for 2009 and looks forward to working with all interested stakeholders to determine how best the CEEF can leverage and support community-based efforts.
The ECMB understands the potential barrier to participation in the Home Energy Solutions program that the current $300 co-pay represents to those with oil heat.  The ECMB is working with both the Office of Policy and Management and the Fuel Oil Conservation Board to address this issue.  Recently the ECMB and the Companies proposed a $75 co-pay for all homes (including those heated with fuel oil), coordinating with the OPM energy audit program.  The $75 co-pay was approved by the DPUC and has been implemented.
While providing home audits by using municipal employees or others to overcome the $300 co-pay may be a lower cost option to HES program participation, it may not provide a similar level of service.  As noted in the comment, unlike a traditional “audit”, the Home Energy Solutions initial site visit also provides significant energy efficiency services which provide direct energy and cost savings to the customer: CFL installations, air sealing, duct sealing and hot water conservation measures by trained work crews.
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Name: Nic Frances, Field Pickering

Organization:  Coolnrg
Method/ Date of Contact: July 9, 2008 Public Input Session; follow up with a revised proposal (such as at the November 2008 ECMB meeting)
Request: 

Proposal for the CEEF to fund (initially, $4.5 to $5.5 million, now $4.3 million) "The Great Connecticut Light Switch" which would conduct an energy efficiency campaign where 500,000 Connecticut residents would change out 2,000,000 energy-saving free light bulbs in a week.  It is projected to save 300,000 tons of CO2 and 600 GWh (revised proposal would save 365 GWh and 172,000 tons of CO2).  The distribution is also designed to reach low-income residents and entail a large public awareness effort. 

Coolnrg's revised request is for $4.3 million in 2009 Connecticut ratepayer funding to give away two million CFLs at Stop & Shop retail stores over a single weekend in April 2009 associated with Earth Day.
Companies’ Position:,  The Companies believe that the Fund’s Retail Lighting program is the best method to reach the residential retail lighting market based on evaluation studies and the program’s successes to date.  Further, the Companies’ 2009 Plan is designed to focus more on specialty CFLs and less on standard CFLs which are becoming more commonplace in the market.  The Companies already have free limited-income programs that install energy-efficient CFLs in the home and believe that they are already reaching the limited-income population.  Coolnrg is welcome to submit a proposal for consideration in the CEEF’s Retail Products Negotiated Cooperative Promotions (NCPs) that are offered at various times throughout the year.  The Companies also suggest that this marketing and awareness effort might be funded through monies created under Docket 07-06-60, DPUC Review of the Statewide Energy Efficiency and Outreach Marketing Program.  

ECMB Recommendation: The ECMB recommends that this lighting give-away promotion, as proposed, not be funded by the CEEF programs for the reasons outlined below.  
· The overall approach of a mass market, retail give-away – Providing the product at no cost to consumers is contrary to recent DPUC decisions,
 undervalues the worth of CFLs to consumers, and fails to recognize our continued success in transforming the residential lighting market.  Mass market retail give-aways may have been more appropriate in Connecticut several years ago, but the Connecticut lighting market has moved significantly forward in recent years.  A give-away is not the best option or approach to the Connecticut lighting market at this time.
· Cost-effectiveness relative to similar upstream promotions – Based on planned 2009 upstream incentive amounts (estimated at $0.50/CFL) for similar wattage spiral CFLs, the requested Coolnrg equipment incentive of $1.50/CFL is approximately three times as expensive as a comparable “standard” upstream promotion.  For each $500,000 of CEEF program incentive funding, the upstream promotions would provide 1 million CFLs of equivalent (lower) wattage, while the Coolnrg proposal would provide 333,333 CFLs.  One difference is that participating customers pay for a portion of the CLFs in the CEEF standard upstream promotions, which is consistent with DPUC directives, and appropriate given the development of the energy efficient lighting market in Connecticut.  The requested incentive for the entire Coolnrg promotion is $2.15/CFL including all costs proposed by Coolnrg.

· Exclusivity with a single retail partner and a single manufacturer – While Stop & Shop has been an active upstream program partner in the CEFF program, they are just one of more than a dozen retail partners that have participated in the CEEF upstream lighting promotions.  Offering a large give-away with one retail partner would give that retail partner an advantage over its competition (many of whom are also C&LM retail partners).  How would we respond if other retailers wanted the CEEF to support give-aways at their stores?  Similarly, while the CFL manufacturer is not identified in the Coolnrg proposal, the proposal does refer to a single “manufacturer” or “Supply Partner” and the same concerns of exclusivity would exist.  The CEEF lighting solicitations have been open to proposals from all retailers and manufacturers who meet the program and product performance requirements.
· Magnitude of the requested funding – The proposed Coolnrg $4.3M budget would represent 61% of the entire 2009 CEEF lighting program budgets, and 85% of the planned 2009 incentives.  This would leave little funding for other trade allies (lighting manufacturers and retail partners) that have been active in the program, to implement more cost-effective lighting promotions, to focus on other lighting products, and for efforts to promote CFLs during the rest of the year. 

· The proposed product to be distributed – Initially, Coolnrg proposed to give away 13W CFLs, which are 60W incandescent equivalents. They should be proposing a slightly higher wattage CFL (at least a 75W incandescent equivalent) given concerns, which while diminishing are still valid, regarding low light output from CFLs.  Coolnrg has revised its proposal to focus on 18W CFLs.  Further, given the continued CEEF success in transforming the residential lighting market in Connecticut, a dominant focus of the 2009 upstream promotions will be on specialty bulbs.  There is a proposed 2009 performance metric requiring that at least 40% of CFLs promoted through the CEEF programs be of this type.  The Coolnrg give-away proposal does not contribute to this key 2009 program objective.

If the ECMB and Department wish to pursue a mass market retail lighting give-away associated with Earth Day events, below we provide some suggestions for a modified and appropriately-scaled promotion.  Since a mass market retail give-away promotion would be counter to recent Commission directives in Docket No. 07-10-03RE01, and since C&LM funding is extremely limited in 2009, we recommend that the ECMB clarify with the Department:

1. Whether the Department is willing to consider a mass market retail lighting give-away of this nature and this scale in 2009; 

2. If so, would the marketing and education aspects of the retail give-away be able to be funded by some other source (the ECMB initially thought of the  Department’s Outreach and Marketing campaign, though the ECMB now understands that such funding is no longer available);

3. What level of total CEEF funding is appropriate for a retail lighting give-away in 2009, given the limited available 2009 CEEF funding, the effectiveness of the CEEF solicitations and lighting promotions, and the positive evolution of the lighting market in Connecticut; and

4. The degree to which the mass market retail lighting give-away component should be managed by an independent third party (consistent with the Coolnrg proposal) and be coordinated with other administrators/contractors responsible for parallel efforts (any broad educational or marketing campaigns, and the standard Negotiated Cooperative Promotion (NCP) upstream lighting promotions planned for 2009) versus be managed by the other administrators/contractors as part of their overall efforts.
  In either case, the retail give-away component would be delivered by third parties (independent contractors and their retail/manufacturer partners).

Assuming the Department is willing to pursue such a large retail give-away approach, a modified and appropriately-scaled Earth Day promotion for 2009 (which we base on a total funding amount of $1 million, $500,000 each from CEEF and from some other source
 would have the following program elements:

1. The proposed lighting product give-away component of the promotion would be funded by no more than $500,000 from CEEF and would allow other retail partners to participate, in order to reach customers through a broader range of retail outlets.  The ECMB would release an RFP (with contract administration by the Companies) to fund up to five promotions for retail give-aways around Earth Day.  Each promotion would not exceed $100,000 per retail partner (though any third party could bid on more than one promotion if they have several retail partners).  The ECMB, in consultation with the Department, would select the winning promotions.  Selection criteria would include number of bulbs to be given away, quality and wattage of the CFL to be given away, proposed marketing approach and partner marketing contribution, type and size of retail distribution channel, and the number and type of specialty bulbs to be co-promoted (not given away) at the same location. Clearly, this approach would achieve the objective of delivery through a broader range of retail outlets, though fewer CFLs would be available at each outlet (first come, first serve).  Note that to implement these promotions in time for Earth Day will require that any RFP be released very soon.

2. Require the parallel promotion of specialty bulbs at those retailers participating in the give-away promotion.  Additional CEEF program funds would be available for these specialty products either as part of the ECMB RFP (with additional CEEF funding above the $500,000) or through the existing CEEF NCP upstream promotion process.  Given the higher unit cost of specialty bulbs, these promotions would not be expected to be give-aways.

3. Direct the Companies to encourage all retailers and manufacturers to implement other upstream promotions around Earth Day.  These promotions would be implemented through the current NCP upstream promotion to advertise all lighting promotions during this time period, as a coordinated promotion.

4. Identify and allocate funding from another source (education, outreach, and marketing funding) to co-promote all Earth Day lighting promotions.  Identify and allocate funding from another source (not CEEF) to advertise and market all of the CEEF-supported lighting promotions around Earth Day, in coordination with the give-away and the NCP promotions.  The Department’s Outreach and Marketing campaign funds are no longer available, so an alternative source of education or marketing funding would have to be identified.  Some portion of these funds could be provided to each participating partner to support their promotions as they deem most appropriate as represented in their proposals. 
5. Require a higher wattage CFL if implementing a retail give-away.  CFLs with at least75 watt incandescent equivalency should be distributed by any give-aways.  Again, the ECMB does not recommend give-aways for specialty bulbs because of their relatively high unit cost.
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Name: James Kirk

Organization: The Great Atlantic & Pacific Tea Company (A&P)

Method/ Date of Contact: July 9, 2008 Public Input Session

Request: http://www.box.net/shared/w3vtw4racg

A&P had been approved for, and then had been cancelled for six (6) rebate applications for custom measure incentives within the CL&P service territory.  This was not how A&P expected the process to work.

A&P began to investigate ways to increase energy efficiency in Connecticut stores in 2007 and had hired a firm (NRM) to aid them with the program and spent many hours with them in determining the measures that would be most advantageous to them as well determining the financial aspects for their company.  They were prepared to invest $500,000 of their own money into these projects.

However, on July 2nd, 2008 they received a call from CL&P informing them that they would not countersign the rebate letters and that the rebates have been effectively cancelled due to “budget constraints”.  They had planned to pursue additional projects.

A&P would like to have the funding restored so they can proceed with this project 

See A&P's full letter at:  http://www.box.net/shared/w3vtw4racg
Companies’ Position:  In the DPUC’s final decision in Docket No. 07-10-03RE01 up to $10 million dollars were approved to fund projects that were identified in Late File 001RV01 and were in progress for completion in 2008 but had been suspended due to budget constraints.  CL&P is in the process of contacting customers that had been identified in this category in an effort to resurrect the projects and provide funding so that they can be completed.  For A&P, CL&P is moving forward with the six projects identified in their comments.

ECMB Recommendation:  The ECMB worked with the Companies and the DPUC to ensure adequate funding to cover the suspended projects from 2008.  As noted by the Companies, the DPUC approved funds to cover projects identified in the Late Filed Exhibit.  The ECMB sincerely hopes that the timing of these funds availability will allow companies, such as A&P, to proceed with their projects.  The ECMB will continue its efforts to ensure adequate funding to meet future market demand through available funding sources, program design enhancements, and external financing.
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Name: Representative Vickie Nardello

Organization:  Self

Method/ Date of Contact: July 9, 2008 Public Input Session

Request: 

Representative Nardello offered in an historical perspective on her observations concerning the CEEF and some other aspects of restructuring.  She noted that the conservation and load management was one of the positive outcomes from the passage of Public Act 98-28, AAC Electric Restructuring but she is troubled by the current funding situation as the budget of approximately $80 million is a finite number.  She suggested the CEEF might have gone to the legislature to request additional funding to meet the excess demand but there is still the need to live within a budget.  She was not pleased with the miscommunication that took place with clients and customers to whom commitments were made but were unable to be subsequently funded.  She asked the Fund to consider in the future greater accountability and noted that the benefit/cost returns are exceptional and added that evaluation is a crucial activity.  She noted that because the energy costs are high and becoming a greater burden, there is a need to combine energy efficiency along with the lowering of rates immediately as they are not mutually exclusive.  She invited the Board to discuss this further with members of the Energy and Technologies committee.

Companies’ Position:  The Companies welcome the opportunity to work closely with Representative Nardello and the other members of the Energy and Technology Committee to pursue additional or alternative funding sources to meet the increased demand for energy-efficient programs and services. 

ECMB Recommendation:  The ECMB appreciates the comments of Representative Nardello and has endeavored in its subsequent activities to work with the Companies and the DPUC to ensure adequate funding to meet future market demand through available funding, program design enhancements, and external financing.  The DPUC, in its orders, has also made it clear that the CEEF is to operate within its authorized budget.  The Board looks forward to working with the Legislature and its Committees at their request.
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Name: William Leahy

Organization:  Institute for Sustainable Energy

Method/ Date of Contact: July 9, 2008 Public Input Session

Request: 

Mr. Leahy acknowledged the support the ECMB has funded the Institute for Sustainable Energy (ISE) in the past and encouraged the Board to continue that support.  He outlined a number of areas where ISE can support the efforts of the ECMB including

: 

· Supporting the linkage and integration of utility programs with other state and federal level programs such as the CCEF, DPUC/DG program, loan programs and federal grants and tax treatment.  We support the integration of financing options including the use of Performance Contracting.   

· Implementing Educational Outreach efforts in local schools and higher education, with facility maintenance personnel and with local building code officials. 

· Targeting Energy Solutions activities to facilities with the greatest needs through whole-building, all-fuels Benchmarking of municipal and state facilities

· Supporting CEEF marketing and customer related training programs and information dissemination.

· ISE is currently working with communities to develop focused Energy Action Plans through ENERGY STAR Benchmarking, ISE has partnered with the US EPA to make ENERGY STAR analysis software available to municipalities including Portfolio Manager, Target Finder, and Project Cost Calculator. 

· ISE is providing High Performance School design assistance to over 20 communities who are planning new or renovation projects.  

· In 2008, the ISE engaged a stakeholder group and three pilot training groups to assist in the development of a School Energy Management Certification Course.  Seven communities are currently participating, in addition to 20 facility directors through the CT School Building and Grounds Association. 

· The Green Campus initiative of the CT Climate Change Action Plan calls for Higher Education in Connecticut to reduce their carbon footprint.  With our assistance, all four CSU’s, UConn Law School and Manchester CC have committed to becoming carbon neutral by 2050.  Adopting policies that reduce carbon emissions, assessing their energy efficiency, and working toward lower energy use and emission reductions is the first required activity for those who signed the President’s Climate Challenge. 

· With are affiliation with the Education Department at ECSU, the ISE is involved with bringing energy education to high school classrooms throughout Connecticut.  A concentrated effort is underway to integrate energy efficiency, high performance building standards and the use of alternate fuels into the curriculum of the 17 Connecticut Technical High Schools. 

Investments in efficiency now, whether it be for funding education to change operating procedures and buyer behavior, or incentives that subsidize the installation of equipment that will save energy over time, should take priority over more supply options that increase or dependence on burning fossil fuels. 

Companies’ Position:  The Companies appreciate the ISE’s overview of programs, initiatives and training that the organization has or could provide to the Connecticut municipalities, residents and businesses.  The Companies also welcome the opportunity to work with ISE and the ECMB in establishing ISE’s work plan for the upcoming year(s) to compliment the Companies’ Plan as well as achieve these laudable objectives.  The Companies would note that the ISE already has an annual CEEF program budget to provide such services. 

ECMB Recommendation:  The ECMB has recommended the ISE’s 2009 plan as part of the 2009 C&LM Plan.  The ECMB is interested in how ISE’s efforts to develop Energy Action Plans through ENERGY STAR Benchmarking might support the CEEF Communities Initiative Pilot in 2009.  Similarly, ICE’s current efforts with Connecticut’s technical schools may help better educate the state’s future HVAC technicians, carpenters and other contractors that our residential programs increasingly rely on. The ECMB would encourage ISE and the Companies to explore these opportunities further.

The ECMB values the services that the ISE has provided for the CEEF Programs in the past and looks forward to working with it and the Companies in defining the activities that ISE can conduct in promoting the Board’s vision for high performance energy efficiency programs in support of the PA 07-242 goals and market transformation.
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Name: Dorothy (Dot) Kelly

Organization:  Darien Energy Task Force/Darien Library Board

Method/ Date of Contact: July 9, 2008 Public Input Session

Request: 

Ms. Kelly noted that the Darien Library, on whose Board she sits, is currently installing an open loop groundsource heat pump projected to save 30% during summer peak over other alternatives and a smaller amount during the heating season as well as reducing the amounts of pollution produced. 

She encourages the ECMB to focus on the real aspects of geothermal cooling/heating system and to fairly rebate the HVAC efficiency such systems provide.  She has been told by CL&P personnel that geothermal is not incentivized because it is fuel switching and expensive but she does not believe this is a fair evaluation.  Having attend CCEF board meetings, she is aware of a potential joint CEEF/CCEF program and encourages incentivization be made available through it.
Companies’ Position: The Companies support the installation of groundsource heat pumps (geothermal) and have administered a Geothermal Rebate for several years.  In 2009, the Companies will continue to provide a Geothermal Rebate once the unit has been properly commissioned and the unit’s installed performance is verified. 
ECMB Recommendation: It is our understanding that the Companies’ rebates are for the proper installation and proper commissioning of ground source heat pumps (GSHP), rather than for the equipment itself.  The ECMB does not currently support equipment incentives for this technology.  We are aware of the CCEF’s plans to further investigate the overall energy savings potential of GSHPs and the CCEF may become an additional source of support for this technology.
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Name: Cynthia Arcate

Organization:  Comverge

Method/ Date of Contact: July 9, 2008 Public Input Session

Request: Comverge strongly supports the conclusions and recommendations of the Plan with respect to the need to continue and expand financial support for demand side management, particularly demand response.  Specifically, we urge the Board to expressly approve and highlight the benefits of the 130 MW demand response program assumed in the reference case of the plan.  It is our understanding that the 130 MW contract entered into by Connecticut Light and Power Company (CL&P) and Alternative Energy Resources (AER), a wholly owned subsidiary of Comverge, is included in the reference case presented in Appendix D.  That contract, however, is not expressly identified in the published Plan.

The contract was screened through the CLM cost effectiveness model and found to have a benefit/cost ratio of 2.8.  As the Board may be aware, the DPUC recently rejected this program in its final decision in that proceeding.  In rejecting the program, the Department questioned the need for additional demand response resources and the need for utility subsidies for these programs.

We recommend that the Board’s approval of the Plan be accompanied by a detailed response to the Department’s and specifically to adopt the following key points for the 130 MW residential and small C&I DR program.

1)  A significant portion of the program already exists and can be easily expanded at less cost than a newly initiated program.  If the program is not approved, the value of the existing program will be lost because programs in the future will almost certainly cost more.

2) Second, Connecticut recognizes that residential demand, particularly residential air conditioning, is a primary driver of peak load and peak load growth.  Comverge’s Direct Load Control program effectively targets this load.  Eliminating this program is in direct conflict with the Plan’s stated objective of eliminating substantially all load growth over the next decade.  Appendix D, page D-1.

In sum, we urge the Board to expressly include the 130 MW residential and small C&I direct load control program in the approved Resource Plan submitted to the Department.  We ask further, that the Board respond directly to the concerns of the Department in rejecting that program by including these and other supportive [??].

See Comverge's full testimony at http://www.box.net/shared/aywh0ev0gs
Companies’ Position:  The Companies devoted much time and effort to work with Comverge/AES on the Direct Load Control proposal presented to the Department.  We believe this technology is a viable means to deliver additional peak demand savings.
ECMB Recommendation:  The ECMB supports demand response and load control resources, and has recommended direct load control resources to the Department.  While the ECMB has not specifically recommended the 130 MW demand response load control program in the 2009 C&LM Plan, the Board expects to consider and review demand resources as part of the 2009 IRP process. 
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Name: Donald B. Hoyle

Organization:  Self

Method/ Date of Contact: July 9, 2008 Public Input Session

Request: 

I propose that the Clean Energy Fund make available rebate money to CL&P in order to install photovoltaic systems on town public buildings, preferably schools, to help with peak power electricity productions.  The advantages of this proposal would be the following:

· The sun, a free energy source, is present onsite.

· No purchase of fuel is required.

· No new infrastructure needs to be built.

· Photovoltaic cells produce no pollution.

· The sun provides tremendous energy during summer days.

· Peak electricity use is in the summer.

· Schools use minimal electricity during peak season and would send it into the grid.

· This would provide an onsite educational experience for students regarding responsible, sustainable energy production. 

· The allocation for clean energy taken from customers’ monthly bills would benefit the citizens.

This proposal could be a model for the state and nation as it would provide concrete evidence of a way to cut green house gasses.  We need to take responsible initiatives to implement the governor’s educational program and the goals set by the State  Legislature to cut carbon dioxide emissions by 10 percent by the year 2020 and 80 percent by the year 2050.

Companies’ Position:  The Companies administer programs on behalf of the Connecticut Energy Efficiency Fund, which promotes energy-efficient technologies.  While the Companies promote renewable energy technology and collaborate with the CCEF to coordinate programs, the Companies urge Mr. Hoyle to contact the Connecticut Clean Energy Fund (CCEF) regarding his program and incentive ideas.  CCEF programs promote and provide incentives for clean, renewable energy sources, such as solar.  

ECMB Recommendation:  The ECMB shares the goal of the commentator to promote the effective use of renewable energy by public institutions, but agrees with the Companies that the Connecticut Clean Energy Fund (CCEF) is the appropriate Legislatively-established channel for funding such renewable energy projects.  Note that during the past few years, the ECMB has placed particular emphasis on ensuring more effective coordination between the CEEF and CCEF program administrators to realize the mutual public goals of increased energy efficiency and use of renewable energy.  The ECMB will continue to work with the Companies and CCEF both directly and through its committees to ensure effective program integration.
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Name: Roger Smith

Organization:  Clean Water Action

Method/ Date of Contact: July 9, 2008 Public Input Session

Request: 

Community Based Efficiency Programs 

As an organization, Clean Water Action primarily works at the grassroots level to train ordinary citizens to advocate for their own behalf on issues relating to environmental health.  In Connecticut we have previously received grants to organize community trainings on how to avoid mercury contamination in fish in coordination with the Department of Public Health, and have been funded through SmartPower to conduct public outreach and education on the 20% by 2010 initiative since 2003.  

For state leaders to be able to respond to constituent complaints about energy costs by highlighting our efficiency programs, there needs to be a sense that these programs broadly benefit ratepayers (also known as voters).  That can happen by increasing the level of public participation in the programs and increasing public exposure for the programs. 

Engaging civil society through community-based efforts can help solve this problem, supplement traditional outreach methods and reach more people on a deeper level.

Consumers who do not fully understand how efficiency can benefit them, who underestimate the ability of efficiency investments to save money, or who simply do not notice efficiency advertisements in today’s media-saturated world are beyond the reach of a traditional media campaign.  
ECMB does not have to create or nurture community-based groups themselves -- networks of organizations already exist in Connecticut and only need to be engaged.

The first and most obvious constituency is all the groups that worked on the 20% by 2010 campaign to build a voluntary renewable energy market in Connecticut. 

In the more active towns, in addition to making a commitment to renewable energy for town buildings they have appointed citizen-town Clean Energy Task Forces to reach out to residents to support clean energy.  

From the very first municipality which committed to 20% by 2010 (New Haven), energy efficiency savings have justified clean energy expenditures. 

There are other potential organized constituencies to consider partnerships with including the faith community, local housing and poverty initiatives, other environmental organizations with member bases, colleges and universities, senior citizen organizations and the CT Conference of Municipalities, local Council of Governments, etc.

Efficiency Fund community-based programs could be created in a way to engage trusted opinion leaders such as local and state officials, faith leaders, teachers, environmental advocates and local energy experts.
Community Based Efficiency Programs Need Goals, Rewards &, Resources

· Work with the CT Clean Energy Fund to incorporate efficiency into the 20% by 2010 “Clean Energy Communities” designation.  We suggest that the Efficiency Fund formally partner with the Clean Energy Fund and define the efficiency component of the Clean Energy Community 
· Provide grants to community groups to support creative town or school level energy efficiency competition or other initiatives. 
· Sponsor competitions (with rewards, deadlines, technical guidance and recognition for the winners) between towns (“biggest loser” relative to a baseline) or within selected towns (schools could compete to reduce their internal energy use.) 
· Create funding and incentive programs for local residents.  Create a model compact fluorescent (CFL) bulb giveaway program and do better education about CFL recycling
· Create a model energy efficiency community by targeting organizing resources to a town or city of significant size with existing grassroots networks and support from local leadership 
· Provide funding/training to groups to “train the trainer” and pair community groups with experts to help them put on public energy efficiency workshops/forums. 

· Create new incentives to help residents make deeper cuts in their energy use.  There should be rebates to bring the price of EnergyStar appliances down to the price of less efficient models. 

· Partner with the Clean Energy Fund to support geothermal (heat pumps) and solar hot water technology- Clean Energy Fund can pay for customers on electric heat and the Efficiency Fund can pay for customers using natural gas heat (and hopefully oil heat, soon).

· Provide funding and technical support for “green jobs” programs 

Special attention should be given to training and hiring in minority and disadvantaged communities, and partnerships with faith-based organizations interested in providing training for these communities.

· Coordinate with the heating oil conservation fund so that heating oil customers can also get access to Home Energy Solutions, rebates for insulation and other forms of help. 
Unmet Resource Needs

Towns/Cities

·   Hire experts to provide training and resources for local town official/citizen Clean Energy Task Forces on how to create a town-level conservation plan.  Specific resources
· Provide (or discount) automated energy consumption tracking software/third party services. 
· Provide training and support for towns to use green building benchmarking tools like EnergyStar
· Offer comprehensive and easy to access information on financing of efficiency projects for municipalities 
· Offer fairly non-technical primers on green building and energy efficiency options (cogeneration, heat pumps, EnergyStar products, lighting types)  
· Formalize information sharing between towns

Residential Consumers/Small Business- 

· Revamp ctsavesenergy.org as one-stop visit for explanation of technologies available with paybacks using CT prices.  

· Make Home Energy Solutions and all other available programs available on the website  

· Partner with OPM, utilities or others to provide a one-on-one answer center for expert advice on home or business efficiency matters.

· Create a “contact us” web form with a link on every page of ctsavesenergy.org

· Create an email list to notify all interested parties whenever the state efficiency programs change

Training/Education

Implementing all cost-effective efficiency programs will require an expanded efficiency installer and sales workforce.  The CT Energy Efficiency Fund needs to provide resources (equipment, curricula, access to efficiency contractors), and set training standards for urban job training centers, faith groups, community colleges and other entities to be able to effectively train a “green jobs” workforce. 

See Clean Water Action's full testimony at:  http://www.box.net/shared/0k2sdahq8c
Companies’ Position: During the public comment input session, the Companies and ECMB heard from a large number of community organizations, non-profits and renewable energy task forces regarding the need for the Fund to support more general education and outreach through local community organizations and clean energy task forces.  As a direct result of input from the public comment input session, the Companies are proposing a new Community Initiative pilot for 2009.  This pilot program would provide support to local groups and organizations promoting energy efficiency and clean, renewable energy.  This support could come in a variety of forms, such as educational materials, marketing support, technical assistance, analytical tools and other assistance in advancing the public awareness and advancement of energy efficiency.
ECMB Recommendation: The ECMB agrees with much of what Clean Water Action has proposed and thanks them for the level of detail provided in their comments.

The ECMB agrees with the Companies’ position on community-based efforts.  The Board was impressed by the number of community-based and other non-profit groups that participated in the public input session and by their desire to have a meaningful impact on energy efficiency, clean energy use, and carbon mitigation.  The ECMB supports the proposed Community Initiative pilot for 2009 and looks forward to working with all interested stakeholders to determine how best the CEEF can leverage and support community-based efforts.
The ECMB understands the potential barrier to participation in the Home Energy Solutions program that the current $300 co-pay represents to those with oil (and other non-regulated fuel) heat.  The ECMB is working with both the Office of Policy and Management and the Fuel Oil Conservation Board to address this issue.  Recently the ECMB and the Companies proposed a co-pay for all homes (including those heated with fuel oil), coordinating with the OPM energy audit program.  The $75 co-pay was approved by the DPUC and has been implemented.
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Name: Dale Hahs

Organization:  Energy Services Coalition

Method/ Date of Contact: July 9, 2008 Public Input Session

Request: 

Energy services contracting originated over 25 years ago in an effort to provide substantial benefit using dollars that were budgeted to pay utility bills. 

Aging facilities and infrastructure have been deferred for years; none perhaps more impactful than the fact that infrastructure modernization, the shoring up of our mechanical and electrical systems in our existing building structures. 

An extraordinary amount of fundamental need exists and utilizing the guarantee provided by private sector organizations known as energy services companies or ESCOs, we can rely on the modernization of our electrical and mechanical systems within and paid for by the energy savings along with a general reduction in maintenance and emergency repairs

These improvements affect better workplace and educational environments while at the same reducing the long-term consumption of energy in these spaces. 

This also provides employment opportunities with a significant need for tradesman, contractors, and the manufacturers of the goods and services utilized in these sorts of projects. 

In a state the size of Connecticut, there is approximately $351 million dollars of available guaranteed energy savings performance contracting that could be completed.

While this dramatic accomplishment will not eliminate our nation’s dependence on petroleum, efficiency certainly is the component of our national safety effort with which every citizen can participate. 

Additionally, from a programmatic design standpoint, pre-approved contract instruments, providers, and a programmatic design all weigh in to facilitate growth of this mechanism

See the Energy Services Coalition's full testimony and attendant documents at: http://www.box.net/shared/2dbblqlkok
Accelerating Energy Services Performance Contracting                                                      http://www.box.net/shared/a7lsdkjcws
ECS Best Practices http://www.box.net/shared/4ltdn1tcsw
PowerPoint Performance Contracting for State Energy Offices http://www.box.net/shared/9tlv6zig44
Companies’ Position:  The Companies agree with the Energy Services Coalition that with additional funding, more valuable energy-saving measures could be installed in Connecticut’s buildings, facilities and manufacturing sites.  The Companies also agree that alternative financing mechanisms, such as performance based contracting, may be an option for some customers and vendors to utilize in reaching more customers.  The Companies’ 2009 Plan identifies this need and envisions educational seminars for customers and trade allies to educate them on the benefits of a properly structured performance based contract.
ECMB Recommendation:  The ECMB supports the use of alternative financing mechanisms, including performance based contracting, to help extend the reach of the C&LM programs to assist existing buildings and facilities to achieve high performance energy efficiency levels.  The Board has been working with the Companies to identify opportunities for better employing alternative financing approaches through enhanced program strategies and educational efforts.  As part of this effort, the ECMB supports the educational seminars and outreach on performance contracting.  The comments of organizations, such as the Energy Services Coalition, have been very helpful in this regard.  The ECMB has worked with the Companies to incorporate some of these strategies in the 2009 Plan and intends to continue with program development in this area. 
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Name: Carol Wilson

Organization:  Wilson Educational Services, Inc. (WES)

Method/ Date of Contact: July 9, 2008 Public Input Session

Request: Rabbi Andrea Cohen-Kiener representing Carol Wilson made the following request.

Since January 2005, WES provided the Saving Through Energy Management (STEM) for This Old House of Worship program to 64 CT congregations and not-for-profits, with results far beyond our expectations.  Every congregation that has participated in the program is now actively involved in reducing energy consumption.  The funding for this program has come from various organizations and many more congregations could be served except that funding is limited.  They seek support from the CT Energy Efficiency Fund for greater outreach. 

Each program costs $3,000 and teaches teams from 5 - 10 congregations to recognize the energy problems in their house of worship, to identify appropriate and cost effective solutions to the problems and to calculate the savings from each action.  Participants learn to use professional testing tools and connected with the energy efficiency programs offered by the utility companies that serve their areas. 

Companies’ Position: During the public comment input session, the Companies and ECMB heard from a large number of community organizations, non-profits and renewable energy task forces regarding the need for the Fund to support more general education and outreach through local community organizations and clean energy task forces.  As a direct result of input from the public comment input session, the Companies are proposing a new Community Initiative pilot for 2009.  This pilot program would provide support to local groups and organizations promoting energy efficiency and clean, renewable energy.  This support could come in a variety of forms, such as educational materials, marketing support, technical assistance, analytical tools and other assistance in advancing the public awareness and advancement of energy efficiency.  The Companies will also review the STEM program with the ECMB and explore potential opportunities for participation within the O&M Services program.
ECMB Recommendation: The ECMB agrees with the Companies’ position to consider participation within the O&M services program. The ECMB has been working with the Companies to develop a more comprehensive strategy for O&M in the commercial, industrial and institutional sectors.  As a result, the ECMB is very interested in community-based strategies that offer ways to more effectively promote sustainable energy management by public and non-profit facilities.  The ECMB looks forward to working with the Companies in reviewing such proposals including the STEM program.
The Board was impressed by the number of community-based and other non-profit groups such as STEM that participated in the public input session and by their desire to have a meaningful impact on energy efficiency, clean energy use, and carbon mitigation.  The ECMB supports the proposed Community Initiative pilot for 2009 and looks forward to working with all interested stakeholders to determine how best the CEEF can leverage and support community-based efforts.
[image: image19.png]



Name: Robert Fromer

Organization:  Self

Method/ Date of Contact: July 9, 2008 Public Input Session

Request: 

The ECMB should require an Energy Return on Energy Invested (EROI sometimes expressed as a net energy analysis or Energy Profit Ratio) analysis for energy efficiency programs and projects before funding or promoting such endeavors.  This could also be used to calculate mercury for CFLs and lead to a reclamation program and that the technology may be a societal burden instead of the opposite.
Companies’ Position:  The Companies will review availability of data and determine if the inclusion of EROI into program operations and budget determinations is possible.
ECMB Recommendation: While the EROI concept is intriguing, the ECMB suggests that Mr. Fromer engage the DPUC on this matter as they define the way in which the Companies’ assess their programs for cost-effectiveness.  
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Name: Sharon Vocke

Organization:  PACE, Evergreen Energy, Seeds of Hope, Southington Energy Committee

Method/ Date of Contact: July 9, 2008 Public Input Session

Request: 

We need to restore the incentives for geothermal which were recently cut and increase them to make them more attractive.  At one time, a Connecticut resident could obtain a grant to cover the cost of the ground loop for a geothermal system. 

We should be encouraging residential and community wind projects.  In New York, incentives are provided for wind from 4.47 meters per second and higher and we have that level of wind in many parts of CT.  The wind program should provide the same level of funding as the solar program.

While our home energy audits are a great start, these programs should be expanded to provide incentives for builders to make new homes as efficient as possible.  Infrared imaging, blower door tests, review of building and insulation plans, and examining site and design plans should all be considered for motivating better construction.

We also need to support our grassroots organizations.  No significant changes in our country have occurred without the efforts of local groups of people, from abolishing slavery to civil rights to the suffrage movement.  The most significant and effective way to reach people is to empower local citizens to become educated and help others in their own community understand the benefits of efficiency.  The degree of seriousness of our climate situation is such that action is needed on all levels.  It isn’t enough to talk about changing light bulbs any more.  We need to change our culture and it’s going to take all of our best efforts to make it happen
Companies’ Position: 
The Companies support the installation of groundsource heat pumps (geothermal) in and have administered a Geothermal Rebate for several years.  In 2009, the Companies will continue to provide a Geothermal Rebate once the unit has been properly commissioned and the unit’s installed performance is verified.  This rebate is determined by cost-benefit analyses and program budgets. 

The Companies do administer a Residential New Construction program that promotes energy-efficient measures and services into new residential construction projects.  

During the public comment input session, the Companies and ECMB heard from a large number of community organizations, non-profits and renewable energy task forces regarding the need for the Fund to support more general education and outreach through local community organizations and clean energy task forces.  As a direct result of input from the public comment input session, the Companies are proposing a new Community Initiative pilot for 2009.  This pilot program would provide support to local groups and organizations promoting energy efficiency and clean, renewable energy.  This support could come in a variety of forms, such as educational materials, marketing support, technical assistance, analytical tools and other assistance in advancing the public awareness and advancement of energy efficiency.
ECMB Recommendation: The Companies currently support ground source heat pumps (GSHP). However, it is our understanding that the Companies’ rebates are for the proper installation and commissioning of ground source heat pumps (GSHP) GSHP, rather than for the equipment itself.  The ECMB does not currently support equipment incentives for this technology.  We are aware of the CCEF’s plans to further investigate the overall energy savings potential of GSHPs and the CCEF may become an additional source of support for this technology.

As the Companies note, they administer a residential new construction, and have been doing so for some time.  The program encourages builders to meet and exceed ENERGY STAR Homes program requirements.

The Board was impressed by the number of community-based and other non-profit groups that participated in the public input session and by their desire to have a meaningful impact on energy efficiency, clean energy use, and carbon mitigation.  The ECMB supports the proposed Community Initiative pilot for 2009 and looks forward to working with all interested stakeholders to determine how best the CEEF can leverage and support community-based efforts.
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Name: David Simon

Organization:  Madison Town Energy Committee

Method/ Date of Contact: July 9, 2008 Public Input Session

Request: 

He noted that the Connecticut Clean Energy Fund was shifting to energy efficiency as part of its focus.

He suggested that:

Many high schools are in need of retrocommissioning in his town as well as in other towns but that the funding has become limited. 

Incentives for regional professional energy managers funded by CEEF should be made available
Companies’ Position:  CL&P welcomes the opportunity to work with the town of Madison and other municipalities in building, designing, and renovating high schools into energy-efficient buildings.  The Companies filed 2009 Plan includes program budgets and incentives for retrocomissioning projects.  
ECMB Recommendation:  The ECMB has been working with the Companies to develop a more comprehensive strategy for O&M in the commercial, industrial and institutional sectors.  As noted by the Companies, the 2009 Plan does include retro-commissioning as part of their O&M Programs.  The ECMB is working with the Companies to build on these O&M program elements to provide the framework for sustainable energy management by public and non-profit facilities.  
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Name: Mark Miller

Organization:  Strategic Building Solutions

Method/ Date of Contact: July 9, 2008 Public Input Session

Request: 

Mr. Miller strongly supports the retro commissioning pilot program that has a heavy emphasis on training building a when maintenance personnel to fine tune their building systems so they operate in a more energy efficient manner.  The suspension of CL&P C&I programs will adversely impact his Connecticut based company in the following ways:

· Projects that have entailed approximately 700 hours of professional engineering invested in pay them will be incomplete.
· They have temporarily assigned staff to work on other energy efficiency projects to keep people busy
· They are undergoing a workload and resources evaluation should any job cuts or layoffs be necessary of their highly trained staff.
He supports immediately restoring the Connecticut programs to full funding and to make the pilot Retrocommissioning program into a full-fledged operation.
Companies’ Position:  In the DPUC’s final decision in docket 07-10-03RE01 up to $10M dollars were approved to fund projects that were identified in Late File 001RV01 and were in progress for completion in 2008 but had been suspended due to budget constraints.  CL&P is in the process of contacting customers that had been identified in this category in an effort to resurrect the projects and provide funding so that they can be completed.  The Companies filed 2009 Plan includes program budgets and incentives for retrocomissioning projects. 
ECMB Recommendation: 

As noted by the Companies, the DPUC’s final decision provided for up to $10 million to allow completion of the suspended 2008 projects.  In addition, the 2009 C&LM Plan provides budget for continued activities for the O&M program and retro-commissioning projects in particular.  However, the 2009 budget is very constrained (particularly in the CL&P service territory) and, although the ECMB has been working to seek full funding, the Board is uncertain whether the available funding, and steps to adjust incentives and promote third-party financing, will be sufficient to meet market demand for the Programs in that year.
The ECMB has also been working with the Companies to develop a more comprehensive strategy for O&M in the commercial, industrial and institutional sectors, and regards retro-commissioning as a powerful tool for improving the performance of existing building..  As noted by the Companies, the 2009 Plan does include retro-commissioning as part of their O&M Programs.  The ECMB is working with the Companies to build on these O&M program elements to provide the foundation for sustainable energy management by public and non-profit facilities.  
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Name: John C. Hall

Organization:  Sustainable Energy Services, LLC

Method/ Date of Contact: July 9, 2008 Public Input Session

Request: 

He notes that the single most effective way to assist Connecticut ratepayers in our local economy is to increase and streamline access to energy efficiency programs.  To do this he advocates

· Creation of an energy efficient community program in coordination with CCEF

· Provide training to local clean energy task forces

· Streamline residential access to energy efficiency programs by serving all fuels

· Provide one stop shopping to more easily identify the right program for individuals

Companies’ Position: During the public comment input session, the Companies and ECMB heard from a large number of community organizations, non-profits and renewable energy task forces regarding the need for the Fund to support more general education and outreach through local community organizations and clean energy task forces.  As a direct result of input from the public comment input session, the Companies are proposing a new Community Initiative pilot for 2009.  This pilot program would provide support to local groups and organizations promoting energy efficiency and clean, renewable energy.  This support could come in a variety of forms, such as educational materials, marketing support, technical assistance, analytical tools and other assistance in advancing the public awareness and advancement of energy efficiency.
ECMB Recommendation: The ECMB agrees with the Companies’ position.  The Board was impressed by the number of community-based and other non-profit groups that participated in the public input session and by their desire to have a meaningful impact on energy efficiency, clean energy use, and carbon mitigation.  The ECMB supports the proposed Community Initiative pilot for 2009 and looks forward to working with all interested stakeholders to determine how best the CEEF can leverage and support community-based efforts.
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Name:  Peter Feroli

Organization:  Northeast Energy Efficiency Counsel

Method/ Date of Contact: July 9, 2008 Public Input Session

Request: 

The Northeast Energy Efficiency Counsel, Connecticut Chapter, argues that funding needs to be made available to keep programs going.  Its companies cannot stop and expect to be able to start up again when the next fiscal year begins.  Commitments have been made to customers and to tell them they are going to have to wait until next year will not work.

Some of these severe negative impacts they cite include:

Irreparable damage to firms working within the industry particularly as it relates to the loss of employees.

Interruption of programs leads to customer abandonment of efforts to participate in programs.

They advocate:

· Creating consistency in program administration.

· Eliminating redundant program elements by consolidating funds for any non-CEEF program into CEEF.

· Reducing incentives to offer participation to a greater number of customers.

· Convincing the legislature to eliminate the marketing efforts and place the dollars back into the fund.

Companies’ Position:  The Companies agree with the position of NEEC-CT regarding the impact of stopping and starting programs on customers and the vendor community.  The Companies are taking steps in the 2009 C&LM Plan to address program incentive structures in an effort to serve customers throughout 2009 in light of present customer demand for energy efficiency programs.  The Companies will also continue to work with the natural gas companies and are also seeking to collaborate with OPM and the Fuel Oil Conservation Board to jointly deliver programs in the most cost-effective method possible.

ECMB Recommendation:  The ECMB agrees with the commentator’s concerns and believes that the realization of State policy concerning the acquisition of all cost-effective energy efficiency requires a sustained, multi-year commitment commensurate with those goals.  Therefore, the Board has been working to ensure sustained and adequate funding of the C&LM programs for 2009 and beyond.  At this point, however, funding for new projects in 2009 will be very constrained (particularly in the CL&P service territory) due to the impact of very high market demand during late 2007 and 2008 and the uncertain availability of additional funding.  Although, as noted by the Companies, adjustments have been made to the incentive structure with a greater emphasis on alternative financing approaches, the ECMB is uncertain if adequate funding will be available to meet all of the market demand for C&LM projects in 2009.  The ECMB will continue its efforts with the Companies, the DPUC and other parties to ensure adequate funding to meet market demand through available funding sources, program design enhancements, and external financing.
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Name: Lee Hebert

Organization: Boston Power Supply

Method/ Date of Contact: July 9, 2008 Public Input Session

Request: 

Mr. Hebert noted to the group:

A Commissioner of the Federal Energy Regulatory Commission (FERC) announced that "the missing component in our countries energy mix is energy storage." 

Energy storage is available today in many products and is simple to understand as the battery in your car or cell phone.

Without energy storage an NREL study shows solar energy is limited to the amount actually used during generation and wind to 20% of the capacity of the installation.

He suggests that energy storage be used so we can make better use of surplus capacity already paid for on the grid

He provides the following benefits of an energy storage system:

· Increases the efficiency of energy generation to energy use.

· Reduces our dependence on foreign fuels by not losing surplus capacity.

· Reduces air pollution.

· Reduces energy cost to ratepayers when combined with time of use plans and smart meters.

· Reduces energy cost to ratepayers by reducing FMCCs with pinpoint peak load reduction.

· Increases grid reliability.

· Automatic backup during power outages.

· Reduces global warming.

· Increases the profit ratio of energy generation

Companies’ Position:   Boston Power Supply’s technology has been presented to the PWG and ECMB in the past.  Northeast Utilities has developed a cost-effectiveness analysis for this technology as applied to homes.  This analysis indicated it was not cost-effective.  The PWG found that analysis credible.  We recommend the DPUC review that analysis before proceeding.  It may not be the final analysis, but is a good place to start.  Savings and value will vary dramatically for this technology with local weather and rates, and by home size and fuel, business type and cooling system type, so these should be considered in any program analysis.  If the proposer is willing to be paid after savings are verified through an independently reviewed monitoring plan, then the rigor of analysis prior to approval may be reduced.  This technology should be further vetted in the DPUC Electric Efficiency Partners program.
There should be independent review of any proposal regarding four additional considerations for any on-site demand management systems.  These considerations are important in the interest of customer satisfaction and safety as well as to help the Electric Efficiency Partners program achieve success in its contracts.

1. Who will control the unit?  If it is remote, will the customer accept it?  If onsite, will the customer do what is needed?

2. Do the batteries provide any safety or health issues?  What is required to manage these issues?

3. Who will maintain and service the equipment?  What is the maintenance cycle?

4. Will there be sufficient customer benefits without a change in rate structure?

Questions also remain regarding the claim of lead batteries being considered a green product.  Some reports note that spent batteries are shipped overseas to countries where less stringent environmental laws are in effect and care is not taken to isolate the lead from the environment or protect worker safety.

ECMB Recommendation:  The ECMB notes that this proposal has been reviewed through its process including technical review by the Companies and the PWG.  The ECMB agrees with the Companies that this proposal would benefit from an independent review concerning its local application, cost-effectiveness, electric system integration and safety/environmental issues.  At this point, the DPUC’s Electric Efficiency Partners program likely provides the best venue for further consideration of this technology.
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Name: State Representative Mary Mushinsky

Organization:  Self

Method/ Date of Contact: July 9, 2008 Public Input Session

Request: 

Representative Mushinsky noted that her town is served by a municipal utility and of her interest in the subject of energy noting she is a member of the Peak Oil Caucus looking into the serious effects of what the peaking of global oil might mean for the state.  She mentioned that oil going to $200 per barrel might make conditions unbearable for many Connecticut residents. 

She suggested:

That retrofit of schools be a priority to bring them to high efficiency levels   

Meeting a need for one source of information for citizens looking for retrofit opportunities; especially where oil heated home are concerned 

Funding to aid those people pay for the retrofits

The Fuel Oil Conservation Board be merged with the CEEF so furnace upgrades might be undertaken. 

Use funding originally earmarked for distributed generation be used as a source for retrofits

Create a State Department of Energy

Companies’ Position:  The Companies appreciate Representative Mushinsky’s input and applaud her efforts to create integrated programs for Connecticut residents to lower energy costs, particularly fuel oil heated homes.  The Companies are eager to work with the Fuel Oil Conservation Board to jointly offer cost-effective efficiency programs to our mutual customers.  We agree that merging the Fuel Oil Board with that of the ECMB would afford greater efficiencies, economies of scale and facilitate better coordination of energy efficiency programs.  

Much work has already been done with CMEEC to offer joint programs for the municipalities also served by the natural gas distribution companies.  The Home Energy Solutions (HES) model is soon to be offered in Wallingford as well as South Norwalk Electric & Water, Groton Utilities, and the Third Taxing District Electric Department in Norwalk.  The natural gas companies are now working with CMEEC to offer our Limited Income programs as well.    

ECMB Recommendation:  The ECMB concurs with the Companies comments regarding municipal utilities and wishes to emphasize that it has worked with the Companies and CMEEC to ensure appropriate consistency between CMEEC’s and the C&LM programs, and effective integration of gas and electric programs.  In addition, the Board and the Companies are also collaborating or seeking to collaborate with OPM and the Fuel Oil Conservation Board to jointly deliver programs in the most cost-effective method possible.
The ECMB has accepted the 2008 CMEEC Plan, and is awaiting the 2009 Plan from CMEEC.  As part of its review of the 2008 CMEEC Plan, the ECMB encouraged increased coordination and consistency with the C&LM programs.  CMEEC has responded, and as one example of progress, CMEEC has launched an HES program with services delivered by a contractor that is also delivering services through the CEEF HES program.  This will lead to increased consistency in available services and service delivery, which the ECMB recommends.  The ECMB expects to review program coordination efforts as part of its review of the 2009 CMEEC Plan.
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Name: Marty Mador

Organization:  Sierra Club and the Hamden Energy Use and Climate Change Commission

Method/ Date of Contact: July 9, 2008 Public Input Session

Request: 

Create an inventory of local, grassroots and community organizations in the state which are interested in working on efficiency issues.

Ask them to indicate what task they could assist in at what cost would be involved.  Then prioritize the groups and ensure adequate funding is available to support their needs.  The direct contact these groups have with residents is the most effective way to change behavior.

Work with energy commissions/task forces that many towns have established.  Encourage other towns to create these committees as part of local government.  Provide training for these groups to work with their towns.  Educate town leaders and asked for a commitment from each to carry the message to town residents.

Work with regional councils of government and planning agencies to help insure this is a priority for their membership.

Support educational programs in schools which teach children to carry the message home to their parents.

Work with statewide groups which have a local presence.  Prime eerie of these would be DC era cool cities campaign which will shortly have a full-time staff person on board.

Train volunteers to act as residential auditors in their communities providing advice on energy efficiency to homeowners and renters.  Provide subsidies for purchase of recommended items.

Create a program to encourage green building practices both for new construction major rehab and retrofits of HVAC equipment.  Use protocols such as lead will be state law.  Launch a major campaign to upgrade our existing building stock.

Identify specific actions for individuals which have the greatest impact such as clotheslines which can lower a residential electric bill by at least 6% to as much as 25%.

Provide rebates and other incentives for purchase of ENERGY STAR appliances.

Provide subsidies for installation of solar hot water systems.

Companies’ Position: During the public comment input session, the Companies and ECMB heard from a large number of community organizations, non-profits and renewable energy task forces regarding the need for the Fund to support more general education and outreach through local community organizations and clean energy task forces.  As a direct result of input from the public comment input session, the Companies are proposing a new Community Initiative pilot for 2009.  This pilot program would provide support to local groups and organizations promoting energy efficiency and clean, renewable energy.  This support could come in a variety of forms, such as educational materials, marketing support, technical assistance, analytical tools and other assistance in advancing the public awareness and advancement of energy efficiency.
ECMB Recommendation: The ECMB agrees with the Companies’ position.  The Board was impressed by the number of community-based and other non-profit groups that participated in the public input session and by their desire to have a meaningful impact on energy efficiency, clean energy use, and carbon mitigation.  The ECMB supports the proposed Community Initiative pilot for 2009 and looks forward to working with all interested stakeholders to determine how best the CEEF can leverage and support community-based efforts.
Regarding ENERGY STAR appliances, the market shares for these products are now high enough that on-going CEEF support in the form of financial incentives (rebates) is no longer warranted for most labeled appliances, though short-term promotions may be pursued for select appliance categories. 
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Name: David Jackson

Organization:  Self

Method/ Date of Contact: July 9, 2008 Public Input Session

Request: 

Under the current system, the state has put the brakes on the programs due to funding limitations.  So, if the companies cannot support the rebates without additional funds, they will lose the capability to deliver programs.

The situation of the utilities not taking on projects would not be approached in the same way in the private sector where they would go out and solicit additional capital to meet the need.  In this case, the capital might be either ratepayer capital or private capital (including that which might be available from shareholders.)

He suggested the possibility of instituting a "cost plus, fixed fee" mechanism which the utilities could utilize when they run out of ratepayer funding.  Under such a system they would still be authorized an incentive if they meet specific milestones.  This would allow them to continue to accept projects for which they would provide discounts and later recover the cost paid for it through a true up mechanism.

Companies’ Position:  The Companies agree with the position of Mr. Jackson regarding the need for additional and consistent funding to address customer demand.  However, the Companies must work within the DPUC approved budgets.  The Companies are taking steps in the 2009 C&LM Plan to address program incentive structures in an effort to serve customers throughout 2009.  The Companies are also continuing to work with the natural gas distribution companies and are seeking to collaborate with OPM and the Fuel Oil Conservation Board to jointly deliver programs in the most cost-effective method possible.  

ECMB Recommendation:  The ECMB shares the commentator’s concerns with respect to the C&LM 2008 budget situation and has been working to ensure sustained and adequate funding of the C&LM programs for 2009 and beyond.  However, the Board agrees with the Companies that the C&LM Programs must work through the DPUC approved process and budgets.   The Board suggests that the DPUC process provides the best venue for presenting the commentator’s suggestion.
[image: image29.png]



� The DPUC Final Decision in Docket No. 07-10-03RE01 stated: “As noted above, it is important that customers understand the value of C&LM services and be willing to contribute to measures that will help them reduce their bills. Simply stated, conservation measures and services should not generally be given away nor should they cover 100% of incremental costs. Therefore, with the exception of low-income offerings, all programs should include a customer contribution.”





� However, as noted below, the ECMB does not recommend giving away specialty bulbs, due to the high cost per bulb.


� In the suggestions in this section, we assume the give-away component of the overall effort would be managed by one or more independent third parties, selected in response to an RFP issued by the ECMB.


� The ECMB initially considered the Department’s Outreach and Marketing campaign for co-funding. However, the Department’s funds are no longer available, so an alternative source of education or marketing funding would have to be identified.
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