September 30, 2005

To: 
ECMB

From:
ECMB Evaluation Committee

RE:
Evaluation Committee Report

Progress on the following program evaluations has been achieved in September.

Appliance Replacement Program

RLW Analytics is conducting a process and impact evaluation of the ARP program.  As the ECMB evaluation consultant has asked for intermediate products to ensure the evaluation is on track, the first reports are coming in.  A draft Mystery Shopper report and Billing Analysis report have been submitted for review. 

Demand Reduction Program

CL&P and UI are evaluating the Demand Reduction program.  RLW Analytics is beginning the evaluation work after a kickoff meeting on September 15.

eeSmarts

Proposals to conduct the process evaluation of the eeSmarts program were received from SET, Nexus Market Research, and the Center for Research on Public Policy.  None of the proposals was responsive to the program needs and all were more costly than planned and needed.  CL&P, UI, and the ECMB evaluation consultant provided more guidance to the proposers and accepted new proposals on September 28.  Those proposals are currently under review.

Retro-Commissioning (RxC)

RLW has produced a final workplan for the evaluation of the program pilot.  RLW submitted draft guides for their upcoming interviews with utility staff, program providers, and participating customers.  Those interviews are underway.

Room Air Conditioning 

Nexus Market Research was retained early this month to analyze the current market for room-sized units in Connecticut.  On September 20, the evaluation kick-off meeting was held.  NMR has submitted a draft workplan that is currently under review.

Evaluation Planning for 2006

Planning for 2006’s evaluations has taken up a great deal of time and energy from all of the evaluation team.  As evaluation funding has been reduced from over $1,500,000 in 2005 to approximately $240,000 for 2006, many difficult choices concerning priorities will need to be made in the first week of October.

